NICK SUDH

Al AUTOMATION ENGINEER

e (702) 582 4601 @ puneetsatyawan@gmail.com @ Layton, Utah www.nicksudh.com

ABOUT ME

Lead automation engineer with 8+ years shipping production systems that eliminate manual work at enterprise
scale - each deployment typically freeing 10-20 FTEs. Now applying that same delivery discipline to Al: building
agentic workflows that combine LLMs with traditional RPA. Polyglot builder (Python, C#, R, SQL) with an active
open-source portfolio at github.com/mlbrillionce and membership in the Agentics Foundation.

EDUCATION

Master's Degree, Computing &

Information Systems
University of the South Pacific

2013-2014

Post Graduate Diploma,
Computing & Information

Systems
University of the South Pacific

20M - 2013

B.Sc., Computing Science /
Information Technology
University of the South Pacific
2003 - 2007

ABILITIES

Python, R, C#, JavaScript, SQL
Machine Learning & Data
Science

LLMs and agentic Al workflows
RPA (AssistEdge, UiPath) &
intelligent document
processing

Oracle, SQL Server, MySQL,
Power BI

VMware, Linux, Windows Server

LANGUAGES

English (Professional)
Hindi (Native)
Fijian (Elementary)

EXPERIENCE
2019 - WEX INC.
Present LEAD ROBOTIC PROCESS AUTOMATION ENGINEER

2017 - 2019

2015 - 2016

2007 - 2013

Lead architect of the enterprise intelligent-automation
platform for a Fortune 500 fintech. Design ML-augmented
bots for unstructured-document processing at scale.
Mentor automation CoE engineers and own architecture,
code review, and delivery standards across the program.

COGNIZANT
RPA ENGINEER

Shipped end-to-end AML automation in AssistEdge, freeing
15—20 FTEs and cutting processing time from days to
minutes. Built relationship-manager insight bot that saved
10 FTEs. Authored custom C# and JavaScript plugins
extending RPA tooling beyond native capabilities. Created
the "RPA Amenability" framework for ranking automation
candidates.

DHL

IT MANAGER / IT PROJECT MANAGER

Delivered $S3M Global Dispatch System - handheld
scanners, computer-aided dispatch, real-time tracking.
Led S300K Avaya UC&C rollout. Managed $S5M+
capital/operating budget. Won the 2015 Deutsche Post DHL
Asia Pacific IT Excellence Award.

HOUSING AUTHORITY OF FUI
SENIOR ANALYST PROGRAMMER

Built Bl platform integrating disparate databases with
data mining and executive dashboards. Led MS Dynamics
Nav ERP and IndusSoft lending-system implementations
replacing legacy infrastructure.

CERTIFICATIONS + AWARDS

CERTIFICATIONS
. UiPath Certified Professional Specialized Al Professional
Certification
. Microsoft Professional Program: Data Science Essentials
.« OCA Oracle SQL Certified Expert
« MCSA: Web Applications

AWARDS

2015 Deutsche Post DHL Asia Pacific IT Excellence Award
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